2019 Nitto ATP Finals
General Ticket Terms and Conditions

Ticket Sales Condition
« All sales are final. Cancellations or changes will not be permitted and no refunds will be given in any

circumstances.

FTRTOF 7y RFEIIERBRERICTERYET , PHERDF YU EILPEEEFTEYT . MLWRLE—DHYE
T,

+ Tickets may not be used by the Client or any of the Client’s Ticket Holders in relation to any competitions,
lotteries, promotions, giveaways, advertising or consumer promotions, nor marketed, sold, included or

bundled with any incentive, package, reward, benefit or product offering.
BENFTINEERTET A LIETEFR R A, FRRFERE. /N\v7r—2  BEN. FIED=-OEMIRHEIC/ v
—JLTHRFTTSIE. HHNEHBR. EXC. TOE—2av  BER. GECEEETOE—avICBELT
HERTHILIETEEE A,

« Except where explicitly agreed by MATCH Hospitality, tickets may not be resold or otherwise transferred

by the Client.
LUNEELGEEERE. FryMEIBRIKERTTT HILIETEEE A

« All prices stated are exclusive of any VAT, sales tax, goods and services taxes, consumption taxes,
local taxes and any other similar taxes, fees, dues, duties and levies. To the extent applicable, any such

amounts will be added and reflected in the invoice at the applicable rate.

SE SN2 TOMEIL., FINMIER (VAT), TLHB. WREVY—ERTH HER. WARRUVZOMD
BLUOME., FTHH. . SBLEBHMEFIEFENTOERA ZYTHLDOE. BERATEELRL—FTHEREIZR
BRLET,

» The Client is responsible for paying all bank charges, currency conversion, currency exchange control,
credit card charges and all other charges incurred in connection with payments to MATCH Hospitality for
2019 Nitto ATP Finals Tickets. Payments may only be made by wire transfer or by credit cards acceptable
to MATCH Hospitality. Interest is chargeable on late payments at 5% above the 12 month UK Pound
LIBOR rate as it may vary from time to time from the date payment becomes due until the date payment

is made.

2019 Nitto ATP Finals DF /7y MEAICEAL T, EEILRITFHM . B FEH. ILOYMI—FFHHEY
ZTOMFEELI-T X TDERA% MATCH Hospitality IZXINDFEENHYFET . LILWITEBITEEF(TILD
YEA—FRDONFTNNZTERYET  KILLEEIZKSFEAIE. EREERUR LIBOR(AVRUHIFZIZEITS
RITREES|IEF)) 5% LI ETY,

The 02
1. The Venue’s full Terms and Conditions of sale and admission can be found at www.theo2.co.uk or
1



are available upon request from The O2 Box Office.

The O2 [CTRAEEINDIARUEDRFER UV AZDETOF ARKIEL www.theo2.co.uk B =12<hH,
The 02 RYIRAF T4 RIZAHELTWET,

Please check your Tickets upon receipt as mistakes cannot always be rectified. Defacing the Ticket
or removing the Ticket stub will invalidate the Ticket. You must produce a valid ticket or wristband to
gain entry to the venue and upon request for inspection at any time. Failure to produce your ticket or

wristband when requested may result in you being ejected from the venue.
FrybZITRYDBERAEE SHERZEN, ZITRYROETEIXHEFEF A FrybDBEEE TR E
DIGEENEBYET . ANVIEDEIREDOHWVDOTEEDEF 7 YEILYRAMNURERELTL
280 BRETELRWGE RGN LRIGEIEONIEZENHYET,

Resale or attempted resale or purchase of a Ticket other than via an authorised ticket agent is
grounds for seizure or cancellation without refund or compensation. You must retain your Ticket with

you at all times during the Event.
BRHLIWNIEFTEINE=F b, HLLE2RBF 7 yMEBEBELUNNCEBAL-F 7 ybME RE - #1ELRC
RSN ABZERYESNET ANV RENDTHLF b BHEBEZEN,

Tickets are not issued on a sale or return basis and cannot be cancelled or exchanged after purchase

other than in accordance with the Terms and Conditions.
FRABRNICEDE, FryrBARICTF Yy IILE IR BT HEETEEFE A,

It is your responsibility to check that the Event is going ahead at the date and time printed on this

Ticket. All advertised participants and times are approximate and subject to change.
ARVEDF MRS -ARESYNMLT HEREL TSN, HEREN-SNE . BEETEESL
BIGANHYET,

If an Event is cancelled or rescheduled or postponed please refer to your point of purchase for details

of your ticket agent’s refund and/or exchange policy.
ARV T Yo IL BE, EHSNZIGE . F7yMDIWRLE IOV TRITRIEBEICHEE
LTLE=Ely,

We reserve the right to provide alternative seats to those specified on this Ticket where it is not

possible to allow you to occupy the specific seat printed on your Ticket.

BENF ryNMERIEN-EREZFR AT HENTELGWMGS . B EREBCEFEZIRET HERD
HYFET,

We are not liable for any Tickets which are lost, stolen or damaged.
FrybDipsk. B, BEICOVWTEREIEFZAVET A,

For The O2 arena, child tickets are valid for those born after 13 November 1999. Children must be
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accompanied by an adult aged over 18.
02 7 —FITHWNT, FHASEEERDN 1999 F£ 11 A 13 BLUBROFHRIRRELGYES, F71- 18 &%
UEDKANDRENBETT

In order to ensure the security, safety and comfort of all patrons, we reserve the right at our
reasonable discretion to refuse admission to or to eject you from the Venue without compensation or

refund.
FEEETOEX1) T4, REERBEHEFERT AH-0O12, BHIFTHEEIIRETHIELEETD AL
FEE. T-ITRGLTELIEINHYET,

Searching of persons and their personal belongings is a condition of entry and bringing or attempting
to bring Prohibited Items into the Venue shall be grounds to refuse admission to or to eject you from
the Venue without compensation or refund. Please see full Terms and Conditions for details of

Prohibited Items.

FOYREICIYFLAHZEILESNTOSEFRFELTVWSE R MEFIRET S EKAGEE
BEEIGRGELTEEFET  FHAAZREILSNTODYOFMIC DL TR, FIARKNZZEL LS,

Animals, with the exception of assistance dogs, are not permitted in The O2. Food and beverages

cannot be brought into The O2 arena.
BMEINEREZREASTEEFEA BRMPERIL 02 7)—FITHLERAL ZEELTEEZFE A,

When purchasing alcohol if you appear to be under 25 you will be asked for proof of age. The O2 is

a non-smoking venue.

FILO—)LEEAR, 25 BUTERONSIGEERHEIIHTIELDZFRTTEEIRODONEZENHYE
9, The 02 RIFEETT,

There will be no admission to the Event before the designated opening times. In some instances,

latecomers may not be admitted until a suitable break in the Event.
BESN-EXFREIOANRUIIADABTEEE A FLENTAGZLIEZAE, AN MERORER
METABTELGWSEENHYFET,

There is no re-admission once you have left the Venue.
25E—ERGLI-HEEDOBAGTHEFEA,

Should you experience any problems during your visit please contact the nearest steward as every

effort will be made to resolve issues prior to or during the Event.
ARVIAERAINERYD ZENTEWVELIZLREFY DRAF1T—RIZEHLEZEL,

In seated areas other people might stand up in front of you during the Event.
ARNVNEEFRBEOMDEBEENILE ENSIGEENTINVET,
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Customers are requested to address any specific access requirements in advance of their visit by

contacting access@theo2.co.uk or by calling on 020 8463 3359.
SIET I R1EE Z B A X ERIIC access@theo2.co.uk [CA—)L X [E 020 8463 3359 FTHELVAD
LY,

The O2 is located at North Greenwich tube station and can also be accessed via bus and river. Please
see www.tfl.gov.uk and www.thamesclippers.com for transport information. You must leave the

Venue quietly in consideration for our neighbours.

The 02 [T T/ —R- T P BRICGELTHY., F/N\ROKENSETIEARBETT , K EHE
[ZDUVTIE. www.tfl.gov.uk & www.thamesclippers.com ZZ SREL2 &Y, £IH A TIEZfthD A DRI ZH S
TWhZESEMNCHBELNLET .

No ticket holder may continually collect, disseminate, transmit, publish or release from the grounds
of the Tournament any match scores or related statistical data during match play (from the
commencement of a match through its conclusion for any commercial, betting or gambling purpose).
The continual use of laptop computers or other handheld electronic devices within the confines
(spectator area) of the tournament match courts is prohibited. The exception to this provision is
properly credentialed media, tournament vendors and tournament staff when used in the performance
of their duties. Violation of this or any other policy may subject the violator to removal from the Venue

without compensation, refund or re-entry.

FrybREEX(BERFEFLEEBEMNEL) TL—Fh O —F A MDD AT EIEETNICEEST 5T —
7R ERAIICUNEL TR BBELTIEVWTRE R A b—F AU MYy FI—rOEHBE (BET7)ATDS
VI T AV E A F DT EFRBRORGERIRELEINTOET . Cho DB EER
DEHEFERNTHEATEDDEAT AT b—F AV MEHRE . KEAZYIITRESNTVET . COFERY
ZTOMRWIERLIZIGE .. HE-LVRL-BASHFALGGRESELONET,

Due to injury or other reasons for withdrawal, we reserve the right to provide alternative participants
to those advertised for the Event and the appearance and participation of such alternates shall not

give rise to the right or claim for any refund or exchange.
BEFLIIMOERIZKYERBLIZIGE . LRLXIIR BB RIEZELSELGVVDYICBRERERTAAN
VMR DERDT=H. B ERBEICTOREIRET HENAHYET,

Tickets may not be used for any advertising or promotional purposes, or used as a contest prize

without the prior written permission of the ATP. Further, we reserve the right to invalidate existing

tickets or refuse to sell tickets to any individual who has engaged in the unauthorized promotional

use of such tickets.

ATP ICLAFRIOE@AICLDHANGINIE. FrobEEEOTOE—2av OB THERAT ST

EF . AVTAMNDERELTERTIILETEEF A, SHITHMRE BEFOFrybEENICT DIEF.

FEEEDISIGFTIMDAERRICE>TERT DAMITTF I YNERTT D EEHETHEFZRLE
?-O



23.

24.

CCTV and film cameras may be present at and around The O2 Campus and The O2 arena, this
includes filming by the police or security staff carried out for the security of visitors, and filming and/or
photography by The O2, AEG, the ATP World Tour, the Nitto ATP Finals and each of its respective
agents. By purchasing a Ticket to and/or attending the Nitto ATP Finals you give your express consent
to all such filming and to your actual or simulated likeness being included within any film, photograph,
audio and/or audiovisual recording (“Footage”), all rights in which will be owned by The 02, AEG, the
ATP World Tour, the Nitto ATP Finals or the relevant third party. You also agree that any such
Footage may be used by The ATP World Tour, ATPF, its licensees and those authorized in any and
all media for any purpose at any time throughout the world, including (with the exception of CCTV or
security Footage) for commercial purposes, such as merchandising or DVDs, without payment,

compensation or credit to you.

02 ¥ /RARARY 02 71)—FEBIZ CCTV AATOTAILLAATGHEESNTNSIGEENHYFET,
NIE. FEEDRED-HICEROEFRIZLDIES. The 02, AEG, ATP 7—)LEY 77— Nitto ATP
T7AFTILENTNDEI -V MIKBHmENEENTLVET . Nitto ATP T7AFILIZF oy EE
ALT=Y . Nitto ATP 774 FILICHELI=YT BEIZEY, ZFDOEIBBRETRT.RE. BE. A—T«
TELY/ FEA—TAAED 2T ILERE (LTI RICEFNSEBOFEEMESN - B &2
THIZREL=C&. The 02, AEG, ATP T—/LRY 77— Nitto ATP 774 F )L, F-IIEETEIE=
PARELET, £ ATP J—ILRYT— ATPF, 54t P —  BELUVTRTDATA T THAISNI=ED
M. (CCTV Fz T F )T GERE)HAFTDEEDERA T DOTHLERATESZLICAETIL0
ELET, WM. BN, £ EHLE-DILIYMNIL T, B DVD BEDEEEMTHERTHILIET
=FEHA.

Full Tournament terms and conditions can be found at

http://www.nittoatpfinals.com/en/tickets/termsandconditions
HUDEFBEEVIITHAETSETIL,
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