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Terms & Conditions

FIARK

In these Terms and Conditions, ‘The Experience Golf' refers to a trading name of Compass Contract Services
(UK) Limited, which is registered in England under company number 2114954.

COFARMWICEWT, The Experience Golf; (&, RETR#ES 2114954 TEF S N TS Compass
Contract Services (UK) Limited DF%5 T,

Unless otherwise stated in writing, these Conditions, which supersede any earlier sets of Conditions, shall
override any terms and conditions stipulated, incorporated or referred to by clients and/or customers of The
Experience Golf (whether in the ‘booking’ or elsewhere) and all guarantees, warranties, or conditions not
expressly included in these Terms and Conditions are hereby excluded to the maximum extent permitted by
law. No amendments to these Conditions are allowed save those which may be agreed in writing by an
authorised officer of The Experience Golf.
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A contract shall be deemed to have been made between The Experience Golf and the booking client (the
“Customer”) when the client has confirmed acceptance of these Terms and Conditions and notified such
acceptance and any other requirements by completion of the booking procedure and The Experience Golf has
confirmed acceptance of such booking by return e-mail.

2iiE. The Experience Golf & F#KEE (UT. "TEE, ) 0BT, BEIEARNOREZ®ER L. FHFK
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1. Schedule of Payment
1. XIWRTYa—-)b

1.1 A non-refundable, non-transferrable deposit of 40% must be paid to The Experience Golf within 14 days
from the date of the invoice sent by The Experience Golf, otherwise the booking may be cancelled and the
space resold at the sole discretion of The Experience Golf.

1.1 BREOBMNS 1 4EEXHMUAIC, RE - BEAID 4 0% DFH%E%Z The Experience Golf [CHFA <
IV, 25 TRVWES., FHIEF v/l . The Experience Golf DIHEDHEIC & D AR—XFBERI 1
ESEN

1.2 Settlement of the balance of all bookings will be due 16 weeks prior to the arrival date (as stated in the
order confirmation sent by The Experience Golf.

1.2 BREOEXIWE., CHEEHD 1 6 BEFIX TICHEBELNWUZET (The Experience Golf 'S HBZED T 25F
HEDEICTHESNTVWEY) o

1.3 If the booking is made within 16 weeks of the first day of the booked programme the full cost (100%) must
be paid to The Experience Golf by an authorised credit card at the time of booking. Failure to do so will mean
that the booking is not confirmed, and the availability may be sold to another client of The Experience Golf.
1.3 FHRSNT7OVZL0HMENS 1 6 BEMURICFHNINLEGEERF. FHRICE2ER (100%) Z2RES
nicy LYy 71— R T The Experience Golf ICXIADSBENH D XTI, b LEZSEhBRWGEE. FHIEFIEESH
I ZTOFHIEMOBEEICRTEINDIIREENH D £,

1.4 Alterations to bookings may be accepted at the sole discretion of The Experience Golf. In the event of the
client wishing to alter or cancel the booking, any such request for alteration or cancellation must be confirmed
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in writing to The Experience Golf to The Office at The Dukes, Craigtoun Park, St Andrews, Fife KY16 8NX and
enquiries@theexperiencegolf.com. On receipt of such cancellation or alteration request, The Experience Golf,
shall in the case of an alteration, confirm in writing whether the request is accepted or not. If accepted, The
Experience Golf will confirm the new booking date (and payment due dates pursuant to Clause 4 above).

1.4 FHDOZEE(L. The Experience Golf DB DHEIC L DZ TSN ET, BENFHOEEXiEF v
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2. Cancellations
2.&¥v >l

2.1 The Customer may cancel at any time however will be liable for the following cancellation charges
depending on the amount of notice which is given to The Experience Golf in advance of the start of the booked
programme (which, if any element for which the Customer is liable for, is unpaid at the time of cancellation, will
be invoiced by The Experience Golf with payment due from the Customer within 14 days of the date of the
invoice:

21 BERWDOTHFr o EILTEIENTEEID. FHSNTOT 5 LDEARIIC The Experience Golf I
BHSNBEICRU T, UTOFvr Y EIEZEHETEIEICRDET (Fr Vv /LFICERNEIETIERIK
Ih\WTH > fc3mE. The Experience Golf [FFEREZHKTLU. FREOHMHMS 1 4 HHURNICEREI SXZIhbNn s
HDELEY)

Notice Cancellation Charge

More than 16 weeks Deposit Retained

16 weeks - 60 days 80% of the booked programme cost
60 - 30 days 90% of the booked programme cost
Less than 30 days 100% of the booked programme cost
ERHE FroeILE

1 6 EE THE

1 6:8~6 0HAl FHLETOTSLERD80%

6 0~3 0H&l FHLEZ7OTZLERDI 0%

3 0 HAlkE FHLEZ7OTZLERDT 00%

2.2 Inthe event The Experience Golf cancels the booked programme, except where it is due to non-payment by
the Customer, The Experience Golf will fully refund the booked programme or, if available, provide a

replacement programme of similar standard and price. If the replacement programme is of a lower price than
of the original booked programme then The Experience Golf will refund the difference.

2.2 The Experience Golf WFHISh i 7O T LZF v VI LIEHEE, TNHABEEORILWCLZHEEZIRE .
The Experience Golf [ZFH S hfic 7O S L% 2EILWVWRTH. ARETHNIERAFEOKELMEORE OIS

LZERBELET, RETOVILDNFHNSINALLDO 7OT L&D BEMIETH > ciFE. The Experience Golf
FEEERELXT,

3. Amendments

3.X%®
3.1 The Customer may request amendments to the booked programme and in the event The Experience Golf

accept and amendment to a booking, an administration charge of £40.00GBP will be immediately payable by
credit or debit card for each amendment made to the original booking, save where the amendment increases
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the size of the original booking. All amendments to a booking are subject to availability.

31 BERFHNINILCTIOVSLDEEEZERT 2 ENTE, The Experience Golf N FHDEE £ FIE U o35
A, FBILIDTOFHOT A ADNKRELBIGEERE. TOFNICEENMZS5ND T EIC4 0RERY KD
EEFERDNI LYY MA—RELEFTEY MA—RTESLICXIAONZHDELET, FHROEBFIFINTES
RRICEDFET,

3.2 Cancellation and amendment charges are not penalties, but a genuine pre-estimate of the damage that
would be caused to The Experience Golf.
32 FvrEIBPEERIEENS TIER <. The Experience Golf ICE U 2 IBEDIELBREFHEEE D T,

3.3 The Customer has the right to transfer the booked programme to an alternative customer subject to the
Customer providing The Experience Golf with at least 7 days’ notice in writing of such transfer and provide that
the new lead traveller accepts the transfer and these Terms and Conditions. The Customer will be responsible
to pay any reasonable fees incurred by The Experience Golf as a result of the transfer.

33 BERIFNLLTOVILZRNOBRICEET ZENZEL. Z0HE. BERIGIEEH7THIETICE
MEC T The Experience Golf ICEEZ@BA L. FLUWKITENBE EAFIARNICEART I cZ2fkMHFELET,
BRI, BEOHR. The Experience Golf ICHAE LB OFHE ZXILSEXFZEVET,

3.4 1In the event that The Experience Golf has to make a major change to the booked programme, for example
change of accommodation, the Customer can: accept the new arrangements offered by The Experience Golf;
where available, accept a replacement programme of the same or similar standard and price at the date of the
major change; or cancel the booked programme and receive a full refund.

3.4 The Experience Golf WEHERDZEF R E ., FHUULLTOV T LAZKBICEB U AR ITNIER SRR 115
A, BZEI(E The Experience Golf 2T 2F I BRFREZZIFANS D, ARETHNIE. KBBREEDOHMN TR—
FBBLUOKELMEORBETOI S LZ2ZFANDD, FHALLTAOTILZF v EILLTE2EILVWRLZ
RlFBIENTEFT,

3.5 If the booked programme price changes due to a change in the relevant laws The Experience Golf will
invoice the Customer the increase. The Experience Golf will absorb an increase of 2% or less of the booked
programme price. If the increase is more than 8% of the booked programme price the Customer will be
entitled to cancel the booked programme, within 14 days of notice of such increase, and get a full refund of the
booked programme price.

35 BEYIEREOEEICLD. FHSNTOVILRENEEINIIZE. The Experience Golf (2 DEM
PEBRICEERUE I, The Experience Golf 3. FHEINLTOTITLRED 2 %BUNDELIFZEELET,
FRLETOVILRED 8% ZBASELITDES. BERELTFOBNNS 1 4BURICFHLLTAT A
ZXvrEILL. FRULETOVSLREOEEZLVWRIENZBLET,

4. Limitation of Liability
4. BIEDHIFR

4.1 Notwithstanding anything to the contrary in these Conditions, The Experience Golf shall not be liable to the
Customer for any indirect or consequential loss or damage (including, without limitation, loss of revenue, loss
of profits or loss of anticipated savings) arising out of or in connection with the performance or any breach of
the Contract and the maximum liability of The Experience Golf to the Customer in aggregate for any and all
claims made against The Experience Golf in contract, tort or otherwise under or in connection with the subject
matter of the Contract shall not exceed the total price paid by the Customer to The Experience Golf in respect
of the Contract.

41 AR INEERRBRZBEENH 2HETH. The Experience Golf [&. ZZHDOETHcIdBRICHERAF 7 (3B
BUTEUHEBENECBERNBEAICFEE (INBDEK. AIZEOBER FRSNEFEOBRREZETNT
NSICRESNIEEA) EDOVWT, BRICHULTEEZEDBVWSDELEY, oo THORBICEWT, Fic
FERWICBEEL T, 2. RNETH. FRIEZDMODAET The Experience Golf [IEX U TR I NI IR TDEES
ICDWT, The Experience Golf WEZEICX U TR SBRARDEEIE. BEHNEZHICEI L T The Experience Golf (T
XIS TcBHEEZBARBVWDBDELET,
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4.2 Nothing in this clause 12 shall operate to exclude liability for death or personal injury resulting from the
negligence of The Experience Golf.

42 AFEITEOWHNKRZFIES. The Experience Golf D:@KICIERT 2R TE X ABEEICH T 2EE RN
ITHHLDTIEFHD T A,

4.3 The Experience Golf shall not be held liable for any omission by any person not employed directly by The
Experience Golf.

4.3 The Experience Golf (. The Experience Golf ICE#EA SN TWEWAYICLBRMERICODVWTEEZA
WEREB A

4.4 The Experience Golf shall not be held liable for any loss, damage or expense caused by cancellation or delay
of the programme or any element contained therein because of government action, strike, civil commotion,
National Disaster, adverse weather conditions, explosion, fire or accident, war or threat of war, terrorist activity
or threat of terrorism, sabotage, insurrection, regulations, bye-laws, prohibitions or other reasons beyond its
control.

4.4 The Experience Golf (3. BUFDEE. A~ Z1F, WEL. B, BXE. BR. XK TR HEFEICEH
SOBR. TOFEBIEITODOBRE. TRY—Ia, EEE)) Ml B 2R %@1&0)7r—_[¥‘73k4: Hh, 70O
TILFRBTIOVILICEENDERDFr IR tht&)tuibtiﬁf’i BE. ERlKDOWT, —
VEEFZEVWEEA.

5. Insolvency Protection

5. IRERE

5.1 The Association of Bonded Travel Organisers Trust Limited (ABTOT) provides financial protection under The

Package Travel and Linked Travel Arrangements Regulations 2018 for Compass Contract Services (U.K.) Limited

, and in the event of their insolvency, protection is provided for the booked programme.

5.1 Association of Bonded Travel Organisers Trust Limited (ABTOT) (&. Compass Contract Services (U.K.)

Limited [CX U, 20 1 8F/\y I —IIRITE & VBIERITFRRAICE D MBREZRMHL. REPEELL
B, FRENE7AOTIALICHT 2RENRHEINET,

5.2 ABTOT cover provides for a refund in the event the Customer has not yet travelled or repatriation if
transportation was included in the programme. Please note that bookings made outside the UK are only
protected by ABTOT when purchased directly with Compass Contract Services (U.K.) Limited.

5.2 ABTOT OfETI. BENILEHRITLUTLWARWSEEY. 7OV JAICKRBFRNEINTVWIBEIIERER
BEOHBBICIFIWREULITONE T, EENTITONIFHIE. Compass Contract Services (U.K.) Limited TE#
BASNLIHEEDH ABTOTICLDREESNT IO TIEFRELLE W,

5.3 In the event that the Customer requires assistance whilst abroad due to our financial failure, the Customer
can call the 24/7 helpline on 01702 811397 and advise that they are a customer of an ABTOT protected travel
company.

53 HOMBIKMREICE D, BENBIVEEFICHIR— N EREL T ZIBR. BER 2 4 BEFHERDOANIL
754> (01702 811397) IcBFEL. ABTOT WRET SMITRHDEE THE I LZMADIENTERT,

6. General

6. —fi%

6.1 Any complaints must be brought to the attention of The Experience Golf as soon as possible. Complaints
can be made by phone to +44 (0) 1334 479050, or by email to experience@theexperiencegolf.com. The
Experience Golf will respond at any complaint within 7 calendar days.

6.1 EHEFENHZBEIF. TEBLEIFEL The Experience Golf lcBHSEL 2E W, HiEE. EEE (+44(0) 1334

5



479050) F7zIFBEF X —JL (experience@theexperiencegolf.com) T} {7 TLWE T, The Experience Golf
lE. WHVRBERBICHE7ALYY—BAUARIHIELE T,

6.2 The Experience Golf has no responsibility for any property or personal effects throughout the duration of
the programme.

6.2 The Experience Golf (&, 707 Z AHEH. WHRIFEYCEANLBEEYICHULTHEFZEVWE Ao

6.3 If official documentation (vouchers, tickets etc) are to be posted to the client rather than collected by the
client, risk in the goods shall pass to the client upon the items being posted to the address given by the client.
The Experience Golf shall not be liable for any loss, damage or cost arising by non-delivery and reserves the
right to levy an additional charge for issuing replacement vouchers, tickets and documents for those lost,
whether in the post or otherwise. A charge may also be applied for postage.

6.3 BNXEBE NI Fv—, FrvhE) NERICI>TRITRSNZDOTIEERL, BRICEEXINDHE. &
B A&, BEIEE UV ERICEENIBEINCRAT. BEICBEIZHDEULET, The Experience
Golf 3. KREEICK > THEUIBR., BE. BRHICOLWIERZEDRVWHDE L, MRULENTFvr— FUv
b BEOBRETICE. BEOFEICHNM ST, BIMBEZFERTDEMNEETLET, i, BERBEKRIN
2HENHD XTI,

6.4 It is strongly recommended that any person wishing to attend a booking, arrange appropriate
travel/cancellation insurance independently. The Experience Golf will not be liable to issue any Customer or
guests with any refund for any element of their booking (including hotels, golf, meals, event tickets) where the
Customer is not able to attend due to any unforeseen event, emergency, flight delay or schedule change.
Customers and guests are also responsible for ensuring that they have the appropriate travel documentation
for their country of residence and destination country.

64 FHZHFLEINZHEE. CEEFTHEULBKIT/ T t/RRZFESND 2RI BEHOHLEXI, The
Experience Golf (&, FNRAIDERE, BIAFRE, MEFEOEE. XTI V1—ILOEBREICELD, BENFHLLEA
B ORTIL. J7. BE. ARXYENFT Y RMRE) CSMTERD - HE. BRIXLEFTANIIAWRLZT
SEBZRVWERA, e, BERLUT AN, BEER LOBRMEOEYZEMERZAET2EENHD
ESC

6.5 Golfers names must be applied to tee times and notified not less than 14 days prior to play. On the day of
play, golfers names must match those previously notified otherwise golfers will be refused permission to play.
6.5 JINT77—DRAIRT—FMLIEASN. 7L—042G<EH T 4BFIEFTICEBNINRITNIERD £
The 7L—%H., D77 —DRZRFEMICBASINLEDE—HLTWRITNIERST, —BUBWERIZT
L—Z#ESEnZxz,

6.6 Programmes & tee times therein shall not be used as competition prizes, or trade incentives, nor may they
be used in raffles, tombola, lotteries, or draws whether for commercial or charitable purposes without the
prior written authority of The Experience Golf which may withhold such authority at its sole discretion.

6.6 TOUVZLBLUTr—F1LIE. BEENTHINZREBNTH SN 2RI, The Experience Golf DE
HICLBEROFI AL, AT Y aVOERPEEILEOA VYT TEUVLTERLED, <U. bYRZ
FL U, HBICFERALEDITZER@FTEFEEA,

6.7 Use of Customers’ personal information is governed by The Experience Golf privacy policy, details of which
are on the Website and are available here (the “Privacy Policy”). In addition to the arrangements detailed in the
Privacy Policy, in respect of bookings for golf packages The Experience Golf will use information provided by
the Customer to process the booking and deliver the services to the Customer, and The Experience Golf will
share this information with the venue (as applicable) for the purposes of the venue managing the
arrangements at the venue and, where applicable, facilitating elements of the service delivery to the Customer.
Where information is shared with the venue, such information will be processed in accordance with the venue’s
privacy policy (which is available on such party’'s website or on request to such party) and, only where the
Customer has specifically opted-in to consent, used for marketing purposes to receive marketing material
from the venue. If the Customer has any questions about how The Experience Golf collects and processes
information, or about The Experience Golf's Privacy Policy more generally, please contact dpo@compass-
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group.co.uk.
6.7 BEEABHROFERICDOWTIE, The Experience Golf D 754 /N\Y—RU Y —hBEAHINET, 774N

V—IRYY—CERINTWBEDRSDICMZ, TILT/Iy Tr—IDFHICBE LT, The Experience Golf [&F#
ZAEL, BRICT—EXZRHI D HICERI SRESINCERZERL. COBRZ (RYIT258) &5
EHBEULTRBTOFREZEREL. ZYT 256, BE O —EARBOERZEET BN TERLET, &
BHADIBEHBEINDIBE. BHBEREISBOTTANY—RY Y — (UFZUBEDOV T T NFiFYZINE
BENDERICEDAFIRE) I > TUEE N, BEMFICEARZERUIIGRICRD, RBISY—T T2 T
BREZITNZcHON—T T4« VBN TERINET, BEMD. The Experience Golf N ED & 3 ICERZ UX
£UL. WIET BH. F/cld The Experience Golf D 75 AN —RU Y —2RICOVWTEBI H ZHE IE
dpo@compass-group.co.uk £ TIEHEL FZE W,

6.8 Unless otherwise agreed these Conditions and the contract shall be subject to and construed in accordance
with English Law and subject to the exclusive jurisdiction of the Courts of England and Wales.

6.8 RIRODEBENBZVRD ., AFGHEIOZNEFRERICENL., KEEICK > THERENZDDEL, 127
ZYRBLUV I XDHHFROEBNEEEICKSEDELERT,

6.9 As an Authorised Provider of The Open, there are some terms and conditions pertain to the event which
attendees shall be subject to, which can be accessed via this hyperlink. By accepting these Terms and
Conditions, you also confirm your acceptance of the terms relating to the event referred to in this Clause 6.
6.9 The Open DARTANAT—E LT, SMEDIMESRNEANRY MIBETZ2ROINED. 2ONA/IX—=U >
NET7ITEATEXT, FRNICART B EICED, FECETERSNTVEANY MCETZIRNICHRAE
LicbDEHABRENET,

6.10 All Experience Golf clients must check in with the official starter fifteen minutes before the allocated tee-
off time. Failure to appear at the precise tee-off time shall render your right to play null and void. No alternative
time shall be made available, and The Experience Golf takes no responsibility whatsoever under such
circumstances.

6.10 INTOD Experience Golf DERIF. EID Y ToNT A —AT7RED 1 5RRIICARR Y —F—ICF T v
T4 URIINERD EEA, BESNIcT « —A TKBEICKED > eHE. TL—I2EFEBENELRD XS,
Z0BE. RBRBIZIRE I NI, The Experience Golf [FWHVRZEEHLEVWE A,

6.11 In order to play on The Old Course, clients require a valid Handicap Certificate in line with St Andrews Links
Trust policy. Currently maximum handicap for men and for women is 36.

6.11 A—I)LRI—XTTL—F2DICEFE. EYrTPYRV2—AVYIRNTRANDAFITEN, BRBR/NY
TaAF vy TAABEIMBEERDET, RE. Bl KEEHICER/N\YTAFr vy SIF36TY,

6.12 Non-St Andrews Links courses may have different handicap minimums. The Experience Golf does not
have any and cannot accept responsibility if golfers do not meet handicap criteria.

6.12 €Y b7YRVa—-RV YT ZBADI—ATE, \TaFv v TOTRNBRZZEENHD XTI, The
Experience Golf Tld. TILT7 7—HDN\VT 1 Fv v 7OEEZH LU TWRWESR, —VIOEEFZEWVWEE A,

6.13 The Experience Golf does not have any and cannot accept any liability for the actions and omissions of the
Links Trust of St. Andrews, other relevant clubs and/or their servants, agents or employees.

6.13 The Experience Golf (&, VYV X + kSAKN AT - BV RFPYRU21—X, ZOMOEEI ZT. LT
/R ENSOFEAA. REBA REEDTROCRMERICOVWT, W BZEELEDT. FLBSIEHTE
Tt Ao

6.14 The tee times in any programmes sold are subject to any terms, conditions and limitations of liability
imposed by the Links Trust of St. Andrews, other relevant clubs or their servants, agents or employees.
6.14 ERFGESNTOVILDTA—FALIEF. VY IR - NIAN - AT - YNV RY21—-R, ZOMDE
BT, FrRensoERA REBA. REBICL>TRSNLES. EEDOFIRICHESHDELET,

6.15 Partly used of unused services included within the Customer’s booking are non-refundable except as
otherwise state within these terms and conditions.
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6.15 FHENICHRDEDHI H2HEZRE. BEOTFNICEINE —MRERDT—ERIFMVWRLTETRE A

6.16 The Customer shall indemnify The Experience Golf in full against and hold The Experience Golf harmless
from all claims, costs, damages, liabilities, expenses (including but not limited to legal expenses) demands and
judgements awarded against or incurred or paid by The Experience Golf as a result of or in connection with any
and all acts or omissions of the Customer, its guests, employees, agents or subcontractors including but not
limited to acts or omissions at the Event and damage caused to the Venue by the Customer or its guests.
6.16 BRI BEELIVZDT A, HEE. REBAXCRTHEIEZEOTRAIXCEBETMER (XY NTOTA
FLEEMERBLVBERFCRBZDTANCEL > TRBICEUEBEEZEUNINSICRESNAL) OFEREL
T, FRFEZENICEEL T, The Experience Golf ICX L TE X 5N fc. Ficld The Experience Golf B’ - 7z, &
fcld3Xh> eI NTOFEKR. BER. BE. &, BA GELEAZECHINSIKRESNRWN) EXRE LU
RS, The Experience Golf ZZLICHEL. BEEZSXBVWEDEULET,

6.17 The Experience Golf shall be responsible for all travel services included within the booked programme. If
the Customer finds themselves in any difficult during their booked programme The Experience Golf will
provide information on health services, local authorities and consular assistance. The Experience Golf will help
the Customer make phone calls, send emails or make alternative travel arrangements where required. if the
difficulty is due to a fault of the Customer they will be obligated to pay any costs that The Experience Golf incurs
while providing assistance.

6.17 The Experience Golf &, FHEINcTOTTLICEEFNZIRNTORTHT—ERICHUTERZESHD
ELET, FHEINTOTV S LRICERIES MORELRIICHE > /c1%E. The Experience Golf ([FEET —
EX. #ABRE. EEXIEICETIEHREZREHLUF T, The Experience Golf IF. HEICIHU T, BRICERZ
MFeh. EFX-IZEEFELED. REKITOFEZ LD LET, MEINERD@EXICERYT 256, BRI
The Experience Golf BMEBIZ IR I 2MICRE LU CBRZXILSEBELNHD X,



